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Degerli misafirimiz,

Goz sagliginda dunyanin en guncel tip teknolojisine ve konusunda uzman medikal
kadrosuna sahip, kaliteli ve guvenilir saglik hizmeti sunmayi ilke edinen Dunyagdz

Hastaneler Grubu'na hos geldiniz.

Bu “Hasta Rehberi" hastanemizdeki tedaviniz suresince size yardim ve rehberlik etmek

Uzere hazirlanmistir.

Dunyagdz Hastaneler Grubu olarak 1996 yilindan bu yana, gbz ve goz ¢evresi sagliginiz
icin gbzun tum branslarinda yuzlerce farkli tedavi yontemiyle 365 gun, 24 saat; yurt ici
ve yurt disinda toplam 27 merkezimizde 300 kisilik deneyimli medikal kadromuz, 2000'i
askin personelimiz ve ¢cagdas yonetim anlayisimizla sizlere en kaliteli hizmeti sunmak

icin calismaktayiz.

Grubumuz Turkiye capinda istanbul, Ankara, Antalya, izmit, Adana, Samsun, Tekirdag,
Bursa, Konya, Sakarya, Gaziantep ve izmir olmak Uizere 12 ayri ilde 21 sube ve yurt disinda
Almanya'nin Frankfurt ve Kéln, Gurcistan'in Tiflis, Azerbaycan'in BakU, Kosova'nin Pristine,
Hollanda'nin Amsterdam ve Nijmegen, Kirgizistan'in Biskek, Saraybosnha'nin Bosna Hersek

sehirlerinde olmak Uzere 9 ayri noktada hizmet vermektedir.

Turkiye'de saglik turizminin dncullgunu ustlenerek dinyanin 160 ayri yabanci Ulkesinden

yilda binlerce hastaya hizmet vermenin de gururunu yasiyoruz.
Go6z sagliginiz icin her zaman yaninizdayiz bugun yarin ve daima...

Saglikl gunler dileriz.

Dlnyag6z Hastaneler Grubu



Our Esteemed Guest,

Welcome to Dunyag6z Hospitals Group boasting the world's latest medical technologies
and expert staff in eye health whose objective is to provide quality and reliable healthcare

services.

This Patient Guide has been prepared to assist and guide you during your treatment at

our hospital.

Since 1996, Dunyagdz Hospitals Group has been offering most quality services 365
days, 24 hours in all ophthalmology branches for your ocular and periocular health by
following hundreds of different treatment methods with 300 experienced physicians and

more than 2000 employees in a total of 27 national and international treatment centers.

DUnyag6z Hospitals Group operates with 21 branches in 12 provinces across Turkey,
including istanbul, Ankara, Antalya, izmit, Adana, Samsun, Tekirdag, Bursa, Konya,
Sakarya and Gaziantep, and also provides services in 9 international locations including
Frankfurt and Cologne in Germany, Tbilisi in Georgia, Baku in Azerbaijan, Prishtine in
Kosovo, Biskek in Kyrgyzstan, Sarajevo in Bosnia-Herzegovina in addition to Amsterdam

and Nijmegen in the Netherlands.

We are also proud of leading health tourism in Turkey, offering services for thousands of

patients in a year from 160 foreign countries around the world.

We are, and will always be, by your side for your eye health.

We wish you healthy days.
Dunyag6z Hospitals Group
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Yatan Hasta Rehberi

Hasta Haklari Birimi

Kurumumuzda gérus ve énerilerinizi degerlendirmek Uzere Hasta Haklar Birimimiz bulunmaktadir. Hasta
Haklar Sorumlusu ile iletisime gecebilirsiniz.

Hemsirelik Hizmetleri

Hemsirelik hizmeti kurumumuzda egitim, deneyim ve bakim kalitesi yuksek bir ekip tarafindan
verilmektedir. Hemsirelik hizmetleriyle ilgili her konuda istek ve énerileriniz i¢in servis sorumlu hemsiremiz

ile gorusebilirsiniz. Tedavi sonrasi evde bakim konusunda hemsireniz sizi ayrica bilgilendirecektir.

Ameliyat ve Yatis islemleri

Hasta Kabul islemleri
Hastanemize muayene icin geldiginizde, daha énce hastanemize basvurmadiysaniz, T.C. kimlik numaraniz

ile size 6zel bir kisi kodu olusturulur ve islemleriniz bu numara Uzerinden takip edilir. Hasta kabul
islemlerini, hastanemizin giris katinda bulunan “Hasta Kabul" boliuminde yaptirabilirsiniz. Kayit islemlerinizi
gerceklestirmek icin yaninizda bulunmasi gereken belgeler;

¥ Nufus clizdani veya ehliyet (T.C. Kimlik Numarasi veya Pasaport)

¥ T.C. vatandasi olmayanlar icin pasaport

J Ozel sigortalilar igin sigorta karti

Muayene Islemleri
Hasta Kabul béliminde kayit islemleriniz tamamlandiktan sonra goérevli personel tarafindan muayene
olacaginiz hekiminizin bulundugu kata yonlendirilirsiniz. Hasta danismani tarafindan én élcim ve tetkik

islemleriniz gerceklestirildikten sonra muayene icin hekiminizin odasina alinirsiniz.

Ameliyat Planlama islemleri

Muayene islemleriniz tamamlandiktan sonra hekiminizin uygun gérmesi halinde ameliyat karari verdiyseniz

bilgi almak icin gérevli arkadaslarimiz size yardimci olacaktir.

Odemeler
Tedavi giderleriniz ile ilgili 6demelerinizi kredi karti veya havale seklinde gerceklestirebilirsiniz. (TL, Euro,
Dolar)
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Patient Rights Department

Our establishment has a Patient Rights Department available to handle and process your opinions and

suggestions. You may contact Patient Rights Representative for your suggestions.

Nursing Services

Our nursing services are carried out by a highly trained and experienced team, offering patients high quality
care. Contact our Unit Charge Nurse for your requests and suggestions related to the nursing services. Your
nurse will also provide you with information about post-treatment care at home.

Surgical and Outpatient Procedures

Patient Admission Procedures

When you come to our hospital for an examination, a unique personal code is created for you with your
Passport Number and your procedures are tracked using this number if you have not been to our hospital
before. You can complete the patient admission procedures at the “Patient Admission” unit located on the
ground floor of our hospital.

The documents that you must have with you for registration procedures are:

¥ National ID card or driving license (ID number or Passport)

¥ Passport for non-Turkish citizens

¥ Insurance card for privately insured patients

Examination Procedures

After your registration procedures are completed at the Patient Admission Unit, the staff will direct you to
the floor where your physician's office is located. Once your patient consultant has carried out preliminary

measurement and testing procedures, you will be taken into the physician's office for examination.

General Surgery and Laser Surgery Planning Procedures

After your examination is completed, if you choose surgery based on your physician’s advice our staff will
assist you and provide information.

Payment

You may pay your treatment costs by credit card or wire transfer (in Turkish Liras, Euro, US Dollars)



Yatan Hasta Rehberi

Ameliyat Hazirlik Stireci
> Genel Ameliyat

Ameliyat éncesi Hepatit Markerleri, HIV testleri, tam kan sayimi ve kan sekeri lcumunutz yapilir. Kan testleri
ve dahiliye muayenesi sonuglariniz anestezi hekimi tarafindan degerlendirilir. Her turl( ihtiyaciniza gére

donanimli odanizda uzman hemsirelerimizin yardimiyla ameliyata hazirlanirsiniz.

Lazer Ameliyat

Ameliyat oncesi ameliyathane kosullarina uygun olarak uzman hemsireler tarafindan hazirlanir ve

ameliyathaneye alinirsiniz.

Taburculuk islemleri ve Konsiiltasyon

Taburcu olma zamaniniz doktorunuz tarafindan belirlenir. Taburcu olurken, genel kontrolleriniz hekiminiz
tarafindan yapildiktan sonra; evde bakiminiz, kontrol randevulariniz, kullanmaniz gereken ilaglar ve
beslenmeniz konusunda bilgilendirilirsiniz. Taburculuk islemleri icin hemsirenizi odanizda bekleyiniz.
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Preoperative Preparation Process
General Surgery &

Hepatitis Marker tests, HIV tests, full blood counts and blood glucose measurements are carried out before
the surgery. Your blood tests and examination results are evaluated by the anesthetist. With the help of our

expert nurses, you are prepared for the surgery in your fully equipped room.

Laser Surgery

Prior to the surgery, you are prepared by expert nurses according to the operating room requirements and

then taken to the operating room.

Discharge Procedures and Consultation

The time of your discharge will be determined by your physician. After your physician carries out the
examinations during discharge, you will be given information regarding home care, follow-up visits, the
medicines that you should take and your diet. Please wait in your room for your nurse for the discharge

procedures.
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Diger Uzmanlik Alanlari

Diyetisyen

Dengeli beslenmek ve dlzenli egzersiz yapmak saglikli yasamin vazgecilmezidir. Ancak bilingsiz yapilan
egzersiz ve uygulanan beslenme programlari kisinin sagligini olumsuz yénde etkilemektedir. Siz de
saglikli bir yasam icin beslenme aliskanliklarinizi degistirmek ve kilo vermek istiyorsaniz, éncelikle uzman
bir hekim kontroliinden ge¢cmeli ve hekimin sizin icin gerekli gérdugu tahlilleri yaptirmalisiniz. Yapilan

tetkikler dogrultusunda uzman diyetisyenimizin destedi ile istediginiz sonuca hizla ulasabilirsiniz.

Bilgi ve randevu almak i¢in Hasta Haklar Sorumlusu ile iletisime gecebilirsiniz.

Laboratuvar Hizmetleri

Deneyimli uzmanlar ve teknik personelden olusan laboratuvar kadrosu ile bilimsel ve pratik uygulama
birikimlerini gnimuz teknolojisi ile birlestirerek, hasta/kurum beklentilerini en Ust dlzeyde karsilamak
amaciyla hizmet verilmektedir. Son teknolojiile donatilmis laboratuvar hizmetlerimiz sadece gézameliyatlar
oncesinde yapilan tahlillerle sinirli kalmamakta, ihtiyaciniz olan tim laboratuvar tetkikleriniz dogrultusunda

hizmet verilmektedir.

Bilgi ve randevu almak veya laboratuvar sonuglarinizi 8grenmek icin Hasta Haklar Sorumlusu ile iletisime

gecebilirsiniz.



Other Medical Services

A balanced diet and regular exercise are key to a healthy life. However, wrong exercise and diet programs
may impair one's health. If you want to change your nutrition routine and lose weight for a healthy way of
living, first you should see an expert physician and have the tests they require for you performed. According
to the tests, you can quickly obtain the results you want with the support of our expert dietitian.

To get information and an appointment, please contact the Patient Rights Supervisor.

Laboratory Services

With experienced specialists and technical staff, our laboratory services fully meet patient/organization
expectations by combining know-how on scientific and practical applications with state-of-the-art
technology. Our in-house laboratory, which is equipped with the latest technologies, is not only limited
to performing preoperative analyses required for eye surgeries, but also meets all the laboratory analysis
needs that you may have.

To get information and an appointment or to learn about your laboratory results, please contact the Patient
Rights Supervisor.
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Genel Hizmetler

Cocuk Oyun Odasi

Kurumumuza aileleri ile gelen ¢ocuklarin keyifli vakit gecirebilmeleri icin hazirlanmis olan oyun odamiz 2.
katta hizmet vermektedir.

Bebek Bakim Odasi

Kurumumuzda bebek sahibi hastalarimizin bebeklerinin bakim ihtiyaclarini giderebilmeleri icin hazirlanmis
olan bebek bakim odasi yer almaktadir. Odada bebek bezi, alt degistirme aparati, rahat emzirebilmek icin
koltuk, lavabo, i1slak mendil ve el dezenfektani kullaniminiza sunulmustur. Bebek bakim odasini kullanmak
istediginizde Servis Sorumlu Hemsiresine danisiniz. Sizi Bebek Bakim Odasina yénlendirecektir.

Kafeterya

Hastanemizin 1. katinda yer alan kafeterya hizmetimizden 07:30 - 19:00 saatleri arasinda
yararlanabilirsiniz.

Kurumumuzun giris katinda internet késemiz bulunmaktadir. Bilgisayar ve internet olanaklarindan lcretsiz

olarak yararlanabilirsiniz.

Ibadethane

Kurumumuzda dilediginiz takdirde ibadetlerinizi rahatlikla yerine getirebilmeniz icin -1. katta mescid,
sinagog ve sapel bulunmaktadir. Ayrica ayni katta abdesthanemiz de mevcuttur.

Acil Hizmetler - Ambulans

Kurumumuz her turlt acil saglik ihtiyacinizi karsilayacak deneyimli hekim kadrosuyla 7 gun 24 saat hizmet
vermektedir. 112 Acil ve Med-Line ambulans hizmetleri ile anlasmamiz bulunmaktadir. Acil durumlarda
hekimlerimizin yénlendirmeleri ile ambulans hizmetinden yararlanabilirsiniz.

Cagri Merkezi: 444 4 469

Bilgi ve randevu icin cagri merkezimizi 7/24 arayabilirsiniz.



General Services

Kids' Playroom

Designed for children to enjoy themselves when they come to our hospital with their families, a kids'

Baby Care Room

Our hospital also houses a baby care room for patients with babies to take care of the needs of their babies.

playroom is located on the 2nd floor.

Diapers, a diaper changing mat, an armchair for comfortable breastfeeding, sink, wet towels and hand

disinfectant are available for your use in the room. Please ask your Unit Charge Nurse to use the baby care

room. The nurse will take you to the Baby Care Room.

Our Cafeteria, found on the 1st floor, is open from 7:30 - 19:00

We have an Internet access corner on the ground floor. You may use the PCs and the Internet free of charge.

Praying Rooms

There is a Prayer Room, a Synagogue and a Chapel on the -1st floor of the hospital. We also have an

Emergency Services - Ambulance

Experienced physicians of our organization are available 24/7 to meet any emergency healthcare needs.

ablutionary place on the same floor.

We have service agreements with 112 Emergency and Med-Line ambulance services. In emergencies, you
can utilize the ambulance services as per the direction and instruction of our physicians.

Call Center: 444 4 469

For information and appointments, you may contact our call center 24/7.
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Oda ici Hizmetler

Oda ici Hizmetler

Tum hasta odalarimiz yuksek hijyen sartlarinda olup en ust duzeyde konfora sahiptir. Odaniza yerlestikten

sonra hemsirelerimiz size kendini tanitarak odaniz hakkinda bilgi verir ve varsa sorularinizi yanitlar. Lutfen

yatis suiresince hemsireleriniz ile iletisim kurmaktan ve onlara sorularinizi yoneltmekten cekinmeyin.

Hastane i¢i arama yapmak icin kitapc¢ikta yer alan

“Gerekli iletisim Numaralar” bélimimuizden

yararlanabilirsiniz. Dis hatlar aramak icin santrali arayabilir ve aramak istediginiz numarayi santral

goreuvlisine bildirerek odaniza baglatabilirsiniz.

Odanizdaki televizyondan yerli ve yabanci kanallari “TV kanal listesi"nden secip izleyebilirsiniz. istediginiz

kanal listede yoksa kanal aratma yaparak yeni kanallar bulabilir ya da Sorumlu Hemsire ile iletisime

gecerek Teknik Servis personelinden yardim alabilirsiniz.

Televizyon Listesi

TRT SPOR 6 TVS8 11
2 TRT COCUK 7 FOXTV 12
3 KANALD 8 TLC 13
4 SHOW TV 9 NTV SPOR 14
5 STAR 10 POWER TURK 15

BBC WORLD

ARAP KANALI
BLOOMBERG
CNN TURK

A HABER

Odanizda bulunan klima teknik birimimiz tarafindan yazin soguk, kisin sicak konuma getirilmektedir. Isi

ayarini kendiniz yapabilirsiniz. Odanizda isitma ve sogutmayi saglayan klimadan tam olarak yararlanabilmek

icin pencerelerinizi ve kapinizi kapall tutmanizi tavsiye ederiz.

Odanizdaki gardirobun icerisinde nakit para, degerli evrak ve esyalarinizi saklamaniz icin kilitli kasa

bulunmaktadir.



In-Room Services

In-Room Services

All of the patient rooms offer high standards of hygiene and comfort. Once you settle in your room, our

nurses will introduce themselves, give you information about your room and answer your questions, if any.

Please do not hesitate to communicate with or ask your nurses questions during your hospital stay.

Telephone

You may use the section titled “Main Contact Numbers" in the guide to make phone calls within the hospital.

In order to make calls outside the hospital, you may call the operator and give the number that you wish to

reach so that they can connect you.

You may watch local and international TV channels on the TV in your room by selecting from the

“TV channellist” If the channel you are looking for is not on the list, you may look for new channels by using

channel search or receive assistance from the Technical Service staff by contacting the Supervisor Nurse.

1 TRT SPORT

2 TRTKIDS
3 KANALD
4 SHOW TV
5 STAR

10

TV 8

FOX TV

TLC

NTV SPORT

POWER TURK

11

12

13

14

BBC WORLD

ARABIC CHANNEL

BLOOMBERG

CNN TURK

A HABER

TV LIST

Air Conditioner/Ventilation

The air conditioner system in your room is adjusted by our technical unit in order to cool your room in the

summer season and warm your room in the winter season. You may adjust the temperature yourself. We

recommend keeping your windows and door closed to allow the AC to work efficiently.

Safety Box

There is an electronic safe box inside your wardrobe for you to store any cash, important documents and

valuable belongings at your convenience. We recommend that you first read the instructions in the safe

before usage.

10



Oda ici Hizmetler

Yatak Kullanimi

Yatak kumandasi ve yatak ayakucunda bulunan kontrol paneli ile yataginizi isteginiz pozisyona

ayarlayabilirsiniz.

Hastanemizde sigara icmek yasaktir. Sigara icmek icin latfen 1. katta bulunan Cafe D terasini kullaniniz.

Evcil Hayvanlar

Kurumumuza evcil hayvan kabul edilmemektedir.

Hemsire Cagri Sistemi

Acil durumlar icin yataginizin basinda ve banyoda “Hemsire Cagri" butonu bulunmaktadir. Cagn butonuna

bastiginiz anda hemsireniz yaninizda olacaktir.

Yakinlarinizin gonderdigi cicekler, tasidiklari mikroorganizmalarla cesitli enfeksiyonlara veya alerjilere
neden olabilir. Bunun yani sira, odanizin igine veya disina yerlestireceginiz gicekler, deprem ve yangin
gibi acil durumlarda hasta cikis yollarini kapatabilir. Belirtilen risklerden dolayi, yatan hasta odalarimiza
cicek kabul edilememektedir. Gelen cicekleriniz gicek karti ile guvenlik tarafindan teslim alinir ve sizlere
telefon ile bilgi verilir. Taburcu islemleriniz tamamlandiktan sonra guvenlik gérevlilerinden gigeginizi teslim

alabilirsiniz.

Kurumumuzdaki yatis ve ameliyat programiniza gére kahvalti ve yemek saatleriniz degismektedir. Ameliyat
olan hastalarimizin yemek saati programi sorumlu hemsire tarafindan yapilmaktadir.

Diger hastalarimiz icin kahvalti ve yemek saatlerimiz:
Y Kahvalti: 08:00 - 09:00
J Ogle Yemegi: 12:30 - 13:30

¥ Aksam Yemedi: 18:00 - 19:00 saatleri arasindadir.

Kablosuz internet (Wi-Fi)

Kurumumuzda Ucretsiz kablosuz internet hizmeti sunulmaktadir. Kablosuz internet kullanici adi ve sifrenizi

hemsirelerimizden 6grenebilirsiniz.

Acil Durum - Tahliye Plani

Odanizin giris kapisinin arkasinda acil durum ve tahliye plani bulunmaktadir. Acil durumlarda kagis yénunuzi

belirlemek icin lutfen tahliye planini inceleyiniz.

11



In-Room Services

Patient Bed

You may adjust your bed to the desired position using the bed controller and control panel located at the

foot of the bed.

Smoking is prohibited at the Diinyag6z Hospitals Group. We request that you smoke only in the designated

Nurse Call System

There is a “Nurse Call" button by your bedside headboard as well as in the bathroom for emergency

Flower sent by relatives may cause infections or allergies due to the microorganisms they carry.

area, which is the terrace of Cafe D on the 1st floor.

Pets are not allowed in the hospital.

situations. Your nurse will come the moment you press this button.

Furthermore, flowers you place inside or outside your room may block exit routes of the hospital in case
of fire or earthquake. Because of these risks flowers are not accepted in patients’ rooms. The security
will receive the flowers sent to you with the flower cards and inform you by phone. You may pick up your

Your breakfast and meal times vary depending on your admission and surgery schedule. The meal time

flowers upon discharge from the hospital.

schedule for those patients who have undergone surgery is prepared by the Unit Charge Nurse.
The breakfast and meal times for other patients are as follows:

v Breakfast: 08:00 - 09:00

v Lunch:12:30 - 13:30

Y Dinner: 18:00 - 19:00

Wireless Internet (Wi-Fi)

We offer wireless internet service inside the hospital free of charge. You may learn the wireless internet

Emergency - Evacuation Plan

There is an emergency and evacuation plan behind the entrance door of your room. Please review the

username and password from nurses' desk.

evacuation plan in order to identify the exit route that you should use in an emergency.

12



Oda ici Hizmetler

Ucretli olarak taksi hizmeti almak icin idari isler Sorumlusu ile iletisime gecebilirsiniz.

Otopark Hizmetleri

Kurumumuzda otopark ve vale hizmetimiz bulunmaktadir. Otoparkimiz 07:30 - 19:00 saatleri arasinda

hizmet vermektedir. ihtiyaciniz dogrultusunda idari isler Sorumlumuzu arayabilirsiniz.

Teknik Servis

Odanizda bulunan her turli hizmetlerle (TV, klima, yatak vb.) ilgili aksakliklarda 24 saat boyunca
Servis Sorumlu Hemsiresini arayarak bildiriminizi yapabilirsiniz. Hemsiremiz teknik servis ¢alisanlarini

yonlendirecektir.

Kat / Temizlik Hizmetleri

Odaniz ve gevresinin temizligini kontrol etmek amaciyla idari isler Sorumlusu oda ziyaretlerinde
bulunacaktir.

Ziyaret Saatleri

J Hastanemizde dlzenin saglanmasi acisindan her glin saat 22:00'den sonra ziyaretci kabul
edilmemektedir.

¥ Hastalarimizin sagligi icin odada ayni anda ikiden fazla ziyaretci bulunmamasina ve ziyaret stresinin 10
dakika ile sinirlandirilmasina 6zen gdsteriniz.

{ Ziyaretiniz sirasinda hastalarimizin ve kendi sagliginizin korunmasi icin hasta ile dogrudan temas
etmeyiniz.

V Ziyaret 6ncesi ve sonrasi ellerinizi yikayiniz ya da el dezenfektani kullaniniz.

V Ziyaretiniz sirasinda hasta ve yakinlarinin mahremiyetine 6zen gosteriniz.

{ Ziyaretciler tarafindan hastalara dergi ve kitap gibi hediyeler getirilebilmektedir.

V¥ Cicekler, enfeksiyon tasima riskleri nedeniyle hasta odalarina kabul edilmemekte; taburcu olurken
hastaya teslim edilmektedir.

J Hastanelerimizde belirlenmis alanlar disinda sigara icilmesi kesinlikle yasaktir.

V¥ Hastanelerimize evcil hayvan kabul edilmediginden, litfen getirmemeye 6zen gosteriniz.

V Yataklara oturulmamasi, yerlere ¢cép atilmamasi, gérevlilerin talimatlarina uyulmasi gerekmektedir.

¥ Hastaneye dair olumlu ve/veya olumsuz goérUslerinizi, 6neri kutularina yazabilirsiniz.

V Ziyaretgiler hastanede bulundugu sure icerisinde hastane kurallarina uymalidirlar.

Anlayisiniz ve isbirliginiz i¢in tesekkur ederiz.

13



In-Room Services

Transportation
Car Park Services

We offer car park and valet services. Our car park is open between 07:30 - 19:00. You may call the

Technical Service

You may report any interruption in the services offered in your room (TV, air conditioning, bed, etc.) any time

You may contact the Administrative Affairs Supervisor to call a taxi.

Administrative Affairs Supervisor, if necessary.

by calling the Charge Nurse. Our nurse will direct the technical service employees accordingly.

Floor / Housekeeping Services

The Administrative Affairs Supervisor will make room visits in order to check the cleanliness of the room

Visiting Hours

¥ To maintain the order in the hospital, visitors are not allowed after 22:00 on any given day.

and its surroundings.

¥ For patient comfort and health please make sure not to have more than two visitors in the room at

a time and limit the visit duration to 10 minutes.

¥ To protect your health and health of our patients, please avoid direct contact with the patient.

V1 Please wash your hands or use a hand disinfectant before and after the visit.

¥ Please respect the privacy of patients and their relatives during your visit.

¥ Gifts such as magazines or books may be brought in for patients by visitors.

¥ Due to risk of infection, flowers are not allowed in patient rooms and are instead
given to the patient when they are discharged.

¥ Smoking is prohibited at the Dlinyagdz Hospitals Group. e request that you smoke only in designated
areas.

V Pets are not allowed inside our hospital please be so kind to not bring pets to the hospital.

¥ Please do not sit on the beds or throw trash on the ground, and please follow the instructions of the staff.

¥ You may share positive and/or negative opinions about the hospital using the available suggestion boxes.

V¥ Visitors should follow the hospital rules when in the hospital.

Thank you for your sensitivity and cooperation.
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Oda ici Hizmetler

¥ Hastalarimiza sadece 1 refakatci eslik edebilmektedir. Hekimimiz tarafindan refakatgi uygulamasi
yasaklanmissa, lutfen buna uymaya 6zen gdsteriniz.

J Refakatciler, istirahat edebilmeleri icin hasta odalarinda bulunan refakatci koltuklarini kullanabilirlet.

V¥ Refakatciler, (hekim ve hemsire direktifleri disinda) hastaya yonelik herhangi bir uygulama yapmamalidir.

J Refakatciler hastaneye ait esya ve malzemeleri dlizenli ve temiz tutmalidir. Hastane malina zarar veren
refakatgi, zarari karsilamakla yukumladur.

¥ Refakatciler, ilgili hekim ya da hemsire istegi disinda, hastalari hastane disina ¢cikarmayacak veya
yatagini degistirmeyecektir.

¥ Hastanelerimizde, 4207 sayili kanun geredi belirlenmis alanlar disinda sigara icilmesi kesinlikle yasaktir.

V¥ Hastalarimizin saglugini korumak icin litfen disaridan yiyecek-icecek getirmeyiniz ve kabul etmeyiniz.

¥ Refakatciler hasta odalari ve koridorlarda yUksek sesle konusmamali, calisanlari ve diger hastalari
rahatsiz etmemelidir.

¥ Refakatgiler, hastalari ile ilgili herhangi bir sorun oldugu zaman hemsire ¢agri butonu araciligi ile
hemsireye haber vermelidir.

¥ Refakatcilerin sik sik refakatci degisikligine gitmemeleri, dedisikligin zorunlu olmasi halinde ve hastanin
yanindan ayrilacagi durumlarda hemsirelere bildirmeleri gerekmektedir.

{ Refakatciler, hemsirelerce verilen hasta bakim egitimi kurallarina uymalidir. (EL hijyeni, disme riski).

J Refakatciler, hasta odasinda tedavi amacli kullanilan malzeme ve ekipmanlara midahale etmemelidir.

Anlayisiniz ve isbirliginiz i¢in tesekkur ederiz.
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In-Room Services

{ Patients can be accompanied by only 1 attendant. Please ensure compliance when the
physician prohibits the patient from having attendants.

J Attendants can use attendant armchairs in patients’ rooms to rest.

1 Attendants are not allowed to administer anything to the patient (except for physician and nurse
instructions).

J Attendants should keep the goods and materials belonging to the hospital in order and clean.
Attendants who damage hospital property will be obliged to compensate for such damage.

¥ Attendants may not take patients outside the hospital or change their beds except when
requested by the relevant physician or nurse.

¥ Pursuant to Law No. 4207, smoking outside designated areas in our hospitals is strictly prohibited.

{ To protect our patients’ health, please do not bring or accept any food or drinks from
outside the hospital.

v Attendants should not talk loudly in patient rooms and in corridors and should avoid
disturbing the staff and other patients.

¥ Attendants should report to the nurse via the nurse call button when the patient has
any problem.

{1 Attendants should not change frequently, and if such a change is hecessary, they should report the
situation to the nurses when they need to leave the patient.

{ Attendants should follow the rules of patient care training provided by the nurses (hand
hygiene, risk of falling).

V Attendants should not interfere with the materials and equipment used for treatment in

the patient's room.

Thank you for your sensitivity and cooperation.
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BILINCLI
HASTA REHBERI



A GUIDE FOR
THE INFORMED
PATIENT



Bilincli Hasta Rehberi

Hasta ve hekim arasinda kurulan etkili iletisim, tedavi basarisi Uzerinde buytk rol oynamaktadir. Bireylerin
kendi hastaliklari konusunda bilingli ve bilgi sahibi olmasi, tedavi sureci ile birlikte doktor-hasta iletisimini
de etkilemektedir. Bu konuda saglik kurumlarina dusen gérev; konulan teshis, 6nerilen tetkikler, yapilan
girisimler, tedavi yontemleri, tedavi secenekleri, olasi risk ve komplikasyonlar hakkinda hastaya bilgi
vermektir. Gunumuzde hekimlerimiz uygulayacaklarn tedavi yontemlerine tek basina degil, hastasiyla
birlikte karar vermektedir. Hasta ve hekime bircok yarar saglayan bu yaklasim, hastay bilgilendirme

noktasinda hasta ile saglik kurumu arasinda olmasi gereken iletisimi de desteklemektedir.

Hastalarimizi bilgilendirme sureci sadece hekim muayenesiyle sinirli kalmamakta; sureg, hastaliklarla
ozellikle de sik goérulen durumlar icin hazirlanan dokimanlarin hasta ile paylasilmasi ile surdtrulmektedir.
Bu dokUimanlardan yararlanan ve hekimine soru sorarak hastaligi hakkinda daha ayrintili bilgi sahibi olan

hasta, tedavisi sirasinda hekimine de yardimci olabilmektedir.

Tedaviyi etkileyen en dnemli faktérlerden biri de, hekim ve hastalarin tedavi seceneklerine birlikte karar
vermeleridir. Hastaligi hakkinda ayrintili bilgi sahibi olan ve hekime bu konuda sorular sorabilen hasta,
hekimin soylediklerini daha kolay uygulayabilmektedir. Hasta ve hekim arasinda katilimci bir iletisim
ortaminin olmasi, hastanin hekime olan guiveninin artmasini saglayarak tedavinin basarisini olumlu yénde

etkilemektedir.

Hastalan karara ortak etmek, aktif rol almalarini saglamak, hastalara tibbi sorunlariyla ilgili yeterli bilgi

vermek, hasta-hekim-hemsire iletisimini gelistirmek tedavinin basarisi acisindan buyuk énem tasimaktadir.
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Being an Informed Patient

Establishing effective physician-patient communication plays a significant role in treatment success.
If an individual is aware and informed of their own condition, this will have an influence on both the
treatment process and the communication between the physician and the patient. Therefore, healthcare
organizations should inform patients of the resulting diagnosis, recommended examinations, procedures,
treatment methods, treatment options and potential risks and complications. Today, physicians decide on
the treatment method not by themselves but together with their patients. This approach has many benefits
for the patient and the physician, and also contributes to the communication that should be established

between the patient and the healthcare institution in terms of informing the patient.

We inform our patients not only during an examination by the physician, since it is an ongoing process
including the sharing of disease-related documents, especially those that have been prepared for the most
common conditions. By utilizing such documents and asking their physician questions, the patient obtains

detailed information about their condition and this way can also help the physician during treatment.

Treatment options mutually agreed by the physician and the patient are among the most important factors
that affect the treatment. The patient who has obtained detailed information and therefore can ask the
physician questions about their condition is able to follow physician’s instructions more easily. An engaging
and participatory communication setting between the patient and the physician positively impacts the

success of treatment by enhancing the patient's trust in the physician.

For treatment success, it is essential to engage patients in the decision-making process, allow patients to
take on an active role, provide them with sufficient information about their medical condition, and improve

communication between patients, physicians and nurses.
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Saglikli bir iletisim ve isbirligi icin

Hekiminize bu sorulari sorun!

Sikayetleriniz ya da hastaliginiz konusunda

¥ Benim icin koydugunuz tani nedir?

¥ Durumumun nedeni biliniyor mu?

J Sikayetimin / hastaligimin tedavisi nedir?

V Ortaya ciktiginda size bildirmem gereken bir belirti olur mu?

¥ Degistirmem gereken aliskanliklar var mi?

Tetkikler konusunda

{ Istemis oldugunuz tetkik sonuclarina gére neye karar vereceksiniz?

¥ Bu tetkiklerden énce dikkat etmem gereken herhangi bir durum var mi?
v Bu tetkikler icin ne kadar vakit ayirmaliyim?

¥ Sonuclarimi nasil ve he zaman alacagim?

Tedavi konusunda

¥ Hastaligimin tedavisi nedir?

{ Tedavi olmazsam ne olur?

{ Tedavim ne kadar surer?

¥ Tedavinin basari sansi nedir?

¥ Bu tedavi ile ilgili riskler ve yan etkiler var midir? Varsa nelerdir?

J Tedavinin tam faydasini ne zaman gérmeye baslarim?

{ Tedavi sUiresince dikkat etmem gereken yiyecek, ilac ya da aktivite var mi?

¥ Baska hastaliklarimla ilgili kullanmakta oldugum ilaclar var, bunlari kullanmaya devam etmem tedavi
stirecimi etkiler mi?

{ Sigara ve alkol kullaniminin bir etkisi var mi?

¥ Verdiginiz ilaclar talimatlara uygun sekilde kullanmazsam ne olur?

J Hastaligim icin baska tedavi secenekleri var mi?
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For healthy
communication and collaboration

Ask your Physician the Following Questions

About your treatment or disease

{1 What exactly is my diagnosis?

V Is it known what may have caused this condition?

¥ What is the treatment for my condition/complaint?

v Is there any symptom | should report to you if it occurs?

V¥ Are there any habits that | should change?

About tests
¥ What will you decide based on the test results that you requested?
¥ Is there anything that | should be careful about before these tests?

¥ How much time should | allocate for these tests?

¥ How and when will | get my results?

About the treatment

¥ What is the treatment for condition?

{ What happens if | do not get treatment?

¥ How long will my treatment take?

¥ What is the success rate of the treatment?

1 Are there any risks or side effects related to this treatment? If yes, what are they?

¥ When will | begin to reap the full benefits of the treatment?

V¥ Are there any foods, medicines or activities that | should be careful about during the treatment?
¥ 1 am taking medicines for other diseases, will continuing to use them affect my treatment?

¥ Do smoking and alcohol impact the treatment?

¥ What happens if | do not take the medicines that you prescribe according to the instructions?

V Are there other treatment options for my disease?
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Hasta ve Yakinlarinin Haklari ve
Sorumluluklan

Hasta ve Yakinlarinin Haklari ve Sorumluluklari

Saglik hizmetleri, yasamsal Snemi nedeniyle, kisilerin hak ve sorumluluklarindan 6din verilemez niteliktedir.
Hasta Haklari, saglik hizmetlerinden faydalanma ihtiyaci bulunan bireylerin T.C. Anayasasi, Milletlerarasi
Anlasmalar ve Kanunlar ile teminat altina alinmis haklarini ifade eder. Hasta haklarinin gelistirilmesinin
temel amaci, saglik hizmetlerinden yararlanan kisilerin desteklenmesi, guc¢lendirilmesi ve béylece hizmet
kalitesini arttirarak sagligin gelistirilmesidir. Hasta Haklan ve Sorumluluklar; Dunyag6z Hastaneler
Grubu'nun misyonu, vizyonu ve kalite politikasinin yarattigi ilkelerle Avrupa Hasta Haklan Bildirgesi
(Amsterdam 1994), Dinya Tabipleri Birligi Hasta Haklari Bildirgesi (Bali 1995) ve T.C. Saglik Bakanligi Hasta
Haklar Yonetmeligi (Resmi Gazete 1998) 1siginda hazirlanmistir.

Hasta Haklari

Hizmetlerden Yararlanma Hakki

Kurulusumuza basvuran her birey; irk, din, dil, cinsiyet, sakatlik, felsefi inang, ekonomik ve sosyal durum
ayrimi yapilmadan var olan tani ve tedavi olanaklarindan en Ust diizeyde yararlanma hakkina sahiptir.
Hastamiz, doktorunu ve/veya saglik kurumunu se¢me ve tedavinin herhangi bir evresinde degistirme
hakkina sahiptir.

Hastamiz, talebini yazili olarak bildirdiginde, o ana dek durumuyla ilgili ttm tibbi kayitlar, hastanin
bizzat kendisine ya da islemlerinin devam edecegi yeni kurulusa, Dinyagdz tarafindan en acil bicimde

gdénderilecektir.

Saygi Gérme Hakki
Hastamiz, her zaman ve her turlu kosulda, bireysel sayginligi korunarak; saygili, nazik, ve guleryuzli bir

ortamda tetkik yaptirma, tani 6grenme ve tedavi olma hakkina sahiptir.

Gizlilik Hakki

Kurulusumuza basvuran bireylerin kurulusumuza verdigi tani ve tedavi asamasinda elde edilen tum bilgiler,
o6lumunden sonra da gizli kalacak bicimde korunur. Bu bilgiler, hastanin ya da varislerinin agik izni ya da
mahkeme karar dogrultusunda ilgili yerlere aciklanir. Hastalarimiz, tani ve tedavilerinin her asamasinda,
kendilerine ait dosyalara bakma ve kopya alma hakkina sahiptir.

Kurum calisanlari hasta bilgilerini hasta odasinda ya da ziyaretcilere acik yerlerde bulundurmaz, hasta ile
ilgili tartismalari halka acgik yerlerde yapmaz.

Kimligi Bilme Hakki
Hastalarimizin, kurulusumuzda iliskide bulundugu tim goérevlilerin kimliklerini ve mesleki sorumluluklarini
bilme ve olanakli ise bu kisileri secme hakki vardir.

21



Patients’ and Relatives’
Rights and Responsibilities

Patients’ and Relatives’ Rights and Responsibilities

Since healthcare organizations carry out vital services, no compromise can be made for personal rights
and responsibilities. Patient Rights refer to the personal rights of those who need to use healthcare
services as protected by the Turkish Constitution, International Conventions and Codes. The main objective
of promoting patient rights is to support and empower individuals who receive healthcare services, and
thus improve healthcare by increasing the quality of the services. Patient Rights and Responsibilities
were prepared in light of the Dlnyag6z Hospitals Group's mission, vision and quality policy in accordance
with the Declaration on the Promotion of Patients’ Rights in Europe (Amsterdam, 1994), World Medical
Association Declaration on the Rights of the Patient (Bali, 1995) and the Turkish Ministry of Health Patients'’

Patients’ Rights

The Right to Use the Services

All individuals who come to our organization has the right to use the existing diagnostic and treatment

Rights Regulation (Official Gazette, 1998).

services regardless of their race, religion, language, gender, impairment, philosophical beliefs, and
economic and social status.

Our patient has the right to choose their physician and/or healthcare organization and change their mind
at any stage of the treatment.

When our patient submits their request in writing, all of their medical records held up to that point in time
will be immediately sent by Dinyag6z to the patient or the new organization where their treatment will

continue.

The Right to Be Respected
Our patient has the right to have their tests done, learn their diagnosis and receive treatment in a
respectful, kind and hospitable environment which protects the individual's dignity at all times, under any

circumstances.

The Right to Privacy
All information on the individual who comes to our organization, which includes the information obtained
during diagnosis and treatment stages, will be kept confidential, even after their death. This information will
be only disclosed to the relevant parties upon the express consent of the patient or of their inheritors or
upon a court decree. Our patients have the right to review and receive copies of their own files at any stage
of their diagnosis and treatment.
The staff do not keep patients’ medical records and information in patient rooms or other places open to
visitors and do not discuss patient-related matters in public places.

The Right to Know Identity

Our patients have the right to know the identity and professional responsibilities of the personnelin contact

with them in our organization and choose such personnel when possible.
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Hasta ve Yakinlarinin Haklari ve
Sorumluluklan

Bilgi Edinme Hakki

Hastalarimizin ya da yasal vasilerinin, hastaya uygulanacak tibbi islemler ve bunlarin fayda ve muhtemel
sakincalari, tedavinin kabul edilmemesi halinde ortaya cikabilecek muhtemel sonuclari ve hastaligin seyri
ve neticeleri konusunda sdzlu veya yazili olarak bilgi edinme haklar vardir.

Haberlesme Hakki
Resmi konusma dilini anlamayan hastalarimizin, haberlesme amaci ile yabanci dil bilen personel ya da

cevirmen isteme hakki vardir.

Hastadan Onay Alinmasi

Hastamiza yapilacak tibbi midahalelerde, kendisinin veya yasal temsilcisinin rizasi aranir. Hastalarimiza
tarafimizdan, hastaligi ile ilgili yan etki riski, iyilesme ile ilgili problemler ve tedavi sonucunda elde edilecek
basari gibi konularda bilgilendirme yapildiktan sonra, hastalarimizin tedavi ile ilgili alinacak kararlara katilma
hakki vardir. Hastamiz bu hakki kullandiginda, yapilacak tedavi islemlerini de kabul etmis sayilr.
Hastamizin yasal temsilcisinin onayinin gerektigi ve dnerilen girisimin acil oldugu durumda, eger temsilcinin
onayl zamaninda alinamiyorsa, tibbi girisim yapilabilir.

Yasal temsilcinin onay vermeyi reddettigi durumda, doktor veya diger saglik personelinin gérusu, girisimin
hastayi ilgilendirdigi yolunda ise, karar mahkemeye ya da hakem heyeti benzeri bir gbérev birimine
birakilmaldir.

Danisma (Konsultasyon) Hakki
Hastamizin kendi talebi ve ek 6demeyi kabul etmesi halinde, g6z hastaliklari disinda baska bir uzman ile

konsultasyon yapilmasini isteme hakki vardir.

Planlanan Tedaviyi Reddetme Hakki

Hastanin énerilen tedaviyi reddetme hakki vardir.

Hastanin tedaviyi reddi halinde basina gelebilecekler hekim tarafindan kendisine anlatilir ve anlasildigina
dair yazili bir belge alinir. Daha énce tedaviyi reddeden bir hastanin tekrar basvurmasi halinde, gerekli tibbi

bakim ve tedaviyi alma hakki vardir.

Tetkik ve Tedavi Bedelleri
Hastamizin, saglanan hizmet karsiliginda 6deyecegi bedellerin acik ve detayli bir faturasini isteme ve alma
hakki vardir. Hastanin saglik harcamalari hastadan yazili bir onay formu alinmadan aciklanamaz.
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Patients’ and Relatives’
Rights and Responsibilities

The Right to Receive Information

Our patients and their legal guardians have the right to receive written or verbal information about the
medical procedures to be conducted on the patient, the benefits and potential risks of such procedures,

possible outcomes of rejecting the treatment, and the course and results of the condition.

The Right to Communicate

Our patients who do not understand the official language have the right to request a staff member or an

interpreter who speaks their language.

Receiving Patient Consent

The consent of the patient themselves or their legal representative is sought for medical interventions
on the patient. After we inform our patients of certain matters such as side effect risks, recovery-related
problems and the success to be achieved with the treatment, patients have the right to be involved in
the treatment decisions. When our patients exercise this right, they are considered to have accepted the
medical procedures to be carried out.

In cases where the legal representative’s consent is required and the suggested intervention is urgent,
medical intervention may only take place if the legal representative’'s consent cannot be taken in time.

In cases where the legal representative refuses to give consent, and if the physician or other healthcare
staff deem that the intervention concerns the patient, the decision should be left to a court or a similar

body such as an arbitration committee.

Consultation Right

Our patient has the right to request consultation with an expert other than an ophthalmologist, provided
that they request this themselves and agree to make additional payment.

The Right to Reject the Planned Treatment

The patient has the right to reject the recommended treatment.

The potential outcomes of rejecting the treatment are explained to the patient by the physician and a
document is obtained showing the patient was informed and understood the given information. If a patient
who previously rejected the treatment comes to the hospital again, they have the right to receive necessary

care and treatment.

Examination and Treatment Costs

Our patients have the right to request and receive an invoice, in which the costs of each service that they
will make payments for are listed in a clear and detailed manner. Patients healthcare spending may not be

disclosed without their prior written consent.
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Hasta ve Yakinlarinin Haklari ve
Sorumluluklan

Sosyal ve Psikolojik Destek Alma Hakki
Hastalarimizin, sosyal ve psikolojik destek alma, refakatci bulundurma ve ziyaretci kabul etme hakki vardir.

Hasta Sikayetleri

Hastanin sikayetlerinin dikkate alinarak, sikayet mekanizmasinin baslatilmasi, gdézden gecirilmesi,
sonuclandirilmasi ve sonucgtan haberdar edilmesi hakki vardir.Hastanin ve hasta yakinlarinin, hasta haklarinin
ihlali halinde, mevzuat cercevesinde her tirli muracaat, sikdyet ve dava hakki vardir.

Saglik Kurulusu Kural ve Uygulamalari
Hastalarimiz, kendilerine uygulanacak hastane kural ve uygulamalarn konusunda bilgi edinme hakkina

sahiptir.

Dini Hizmetlerden Faydalanma Hakki

Dunyag6z Hastaneler Grubu hastalarinin, dini vecibelerini serbestce yerine getirebilmeleri icin kurumda var
olan ibadethaneleri kullanma hakki vardir.

Hastalarimizin inancini temsil eden bir din gérevlisi ile gorismek istemesi durumunda Dlnyag6z Hastaneler

Grubu yardimci olacaktir.

Guvenli Ortam Hakki
Hasta/hasta yakini ve ziyaretciler hastanede bulundugu sure icerisinde, can ve mal guvenliginin saglanmasi
icin hastanenin Genel Glvenlik Prosedurleri dogrultusunda guvenli ortam olusturulur.

Hasta Sorumluluklari

Bilgi Verme

Hastamiz sagligiylailgili konularda; gecirdigi hastaliklar, mevcut sikayetler, uygulanan tedaviler ve kullandigi

ilaclar noktasinda dogru ve tam bilgi vermelidir. Hastamiz, yetkili doktora, tedavi sirasinda ve sonrasinda
durumunda meydana gelen, beklenilmeyen degisiklikleri bildirmelidir. Hastamiz tedavi éncesi ve sonrasi
kendisinden beklenen destekleyici tedbirleri eksiksiz olarak yapmalidir. Bu konudaki olasi bilgi eksikligini

hekimi ile paylasmalidir.

Onerilere Uyma
Hastamiz, 6ngérulen tedavi planina uymak ve doktorunun talimatlari dogrultusunda hemsirelerin ve saglik
personelinin bakim planini yerine getirmekle yakumladur.
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Patients’ and Relatives’
Rights and Responsibilities

The Right to Receive Social and Psychological Support
Our patients have the right to receive social and psychological support, have an attendant and accept

visitors.

Patient Complaints
As per patient rights, patient complaints are duly processed, necessary mechanisms are initiated, the
complaints are reviewed and settled, and the outcome of the process is communicated to patients. When
patient's rights are violated, the patient and their representatives have the right to start proceedings, file

complaints and initiate lawsuits.

Healthcare Organization Rules and Practices
Our patients have the right to obtain information about the hospital rules and practices to which they will

be subject.

The Right to Use Religion Servicess
Patients of Dunyag6z Hospitals Group have the right to use the prayer rooms available in the hospitals in
order to freely perform their religious routines.
If patients request to see a religious official that represents their religion, Dunyagéz Hospitals Group will

help to make this happen.

The Right to a Safe Environment
In order to ensure the safety of life and property of patients/patient relatives and visitors when they are in
the hospital, a safe environment is created according to the General Security Procedures of the hospital.

Patient Responsibilities

Furnishing Information

Our patients should provide accurate and complete information about their health status, past diseases,

their current complaints, prior treatments, and the medicines they take.

Our patients should report to their physicians any unexpected changes in their health that occur during and
after the treatment. Our patients should completely take the supplementary precautions that are expected
from them before and after the treatment. They should report their lack of information on this matter, if any

Following the Recommendations
Our patients are responsible for adhering to the prescribed treatment plan and carry out the care plan
provided by the nurses and healthcare professionals according to the instructions of the physician.
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Hasta ve Yakinlarinin Haklari ve
Sorumluluklan

Planlanan Tedaviyi Reddetme
Hastamiz, tedaviyi reddetme ya da doktorunun talimatlarina uymamasi halinde dogacak sonuclardan
sorumludur.

Tetkik ve Tedavi Giderleri

Hastamiz, saglik kurulusuna basvuru asamasinda, saglik giderlerinin ne sekilde ve hangi kurum ya da
kurulustan karsilanacagini bildirmelidir.

Hastamiz, tedavi geregi yapilan uygulamalar icin 6édemesi gereken miktar, kurumun belirledigi stre

icerisinde 6demekle yukumladur.

Saglik Kurulusu Kural ve Uygulamalari

Hastamiz, bulundugu saglik kurulusunun tedavi ve davranisi ile ilgili kural ve uygulamalarina uymalidir.
Hastamiz, saglk kurulusu tarafindan belirlenen kural ve uygulamalara uymamasi, yapilan uyarilari
dinlememesi, gereken tetkik ve tedaviyi yaptirmamasi (hastaligin verdigi biling kaybi ve agrili halleri harig)
ve diger hastalarin sikayet ve rahatsizligina sebep olmasi halinde, yetkili doktorun teklifi ve kurum amirinin

onayi ile, saglik kurulusundan cikarilabilir.

Saygi Goésterme
Hastamiz, diger hastalar ile hastane personelinin haklarini dikkate almakla ve saglik kurulu yénetiminin
alacagi tedbirlere uymakla yokumladur.

Bulasici Hastalik Hali
Bulasici hastalik suphesi ya da teshisi olan hasta, doktorunun ¢cikmasinda sakinca olmadigini belirten izni

olmadikc¢a taburcu olmayi talep etmemelidir.

Uygunsuz Talep
Hasta, doktorunca uygun gérulmeyen ve tedavi planinda bulunmayan herhangi bir ilacin verilmesini ya da
uygulama yapilmasini talep etmemelidir.

Hasta Ziyaretcisi
Hastalarimiz ziyaretcilerini, saglik kurulusu tarafindan belirlenen kurallar cercevesinde kabul etmelidir.

Odeme Sorumlulugu
Kusurlu kullanim veya kasitli olarak saglik kurulusunun demirbas veya sarf malzemelerine zarar veren

hastalar, bu zarar 6demekle yukumludur.
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Patients’ and Relatives’
Rights and Responsibilities

Rejecting the Planned Treatment

Our patients are responsible for the outcomes of rejecting the treatment or not following the physician's

instructions.

Examination and Treatment Expenses
At the time of applying to the healthcare establishment, our patients should declare how healthcare
expenses will be covered and by which institution or organization.
Our patients are responsible for paying the treatment fees due within the period determined by the

organization.

Healthcare Organization Rules and Practices
Our patients are required to follow the healthcare organization's treatment and behavioral rules and
practices. Patients who do not follow the healthcare organization's rules and practices, neglect previous
warnings, do not allow the staff to make necessary examinations or administer treatments (except for their
actions in the state of unconsciousness and pain due to the disease) and disturb other patients, may be
asked to leave the hospital subject to the request of the related physician and approval of the organization

supervisor.

Being Respectful
Our patients are obliged to respect the rights of other patients and hospital staff and respect the precautions

taken by the healthcare organization's management.

Infectious Diseases
Any patient who is suspected to have or diagnosed with an infectious disease should not request to be
discharged, unless the physician approves their discharge in writing stating that such discharge does not

constitute any concern.

Inappropriate Requests
Patients should not request to receive any practice or any medicine that is not deemed appropriate or
included in the treatment plan.

Patient Visitors

Our patients should accept their visitors within the rules set forth by the healthcare organization.

Payment Responsibility
Patients who, intentionally or by misuse, damage the healthcare organization's fixed assets or consumables

are obliged to compensate for such damages.
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Sagliginiz ve Guvenliginiz

Sagliginiz ve guvenliginiz bizim icin 6nemli!

Tedavi sUrecinizin sorunsuz ve guvenli gecmesi icin sizinle is birligi icinde olmamiz ¢cok énemlidir.

Dismelerden Korunma

Hastane ortami, eviniz gibi olmayabilir. Hastanede kaldiginiz stire icinde aldiginiz ilaclar ve baska nedenlere

bagli olarak denge sorunu yasayabilirsiniz. Lutfen hastanede bulundugunuz sure igerisinde asagidaki

onlemleri aliniz.

¥ Hemsire cagn diigmesi, telefon ve diger kisisel esyalarinizin ulasabilecediniz yerde oldugundan emin
olunuz.

¥ Yataginizin yuksekligini en alt seviyeye indiriniz. Bu konuda hemsirenizden ya da yakininizdan yardim
isteyiniz.

¥ Yardim almadan yUriyecekseniz, yuriyecediniz yoldaki aydinlatmanin sizin igin yeterli oldugundan ve
giydiginiz terliklerin altlarinin kaymadigindan emin olunuz.

¥ Ayagda kalktiginiz zaman basiniz dénuyorsa, yatak kenarinda birkag dakika oturun. Bas dénmeniz
gecmezse hemsirenize haber veriniz.

{ Hareket etmenizi destekleyen ve kullanmaniz gereken ekipman varsa litfen hemsirenizden yardim

isteyiniz.

Enfeksiyonlardan Korunma

El temizligi, mikroplarin yayilmasi ve enfeksiyon riskine karsi énlem alma noktasinda buyidk 6nem
tasimaktadir. Ellerinizi en az 15 saniye ylkamanizi, yakinlarinizi ve ziyaretgilerinizi el yikamaya tesvik
etmenizi 6neririz. El hijyeninizi saglamak icin odanizda ve hastane icinde bulunan el dezenfektanlarini da

kullanabilirsiniz.

ilag Guvenligi

Hastanemizde bulundugunuz sure boyunca tedavinizin dogru ve etkili bir sekilde yapilabilmesi icin;
¥ Kullanmakta oldugunuz bitin ilaglarinizi doktorunuza ve hemsirenize bildiriniz.

¥ Hemsirenizin verdigi ilac disinda ilag kullanmayiniz.

¥ Yaninizda ilac var ise hemsirenize teslim ediniz.

J Hemsirenize, ilaclarinizin ne amacli verildigini ve hangi zamanlarda alacaginizi sorunuz.

Sigaranin Zararlar

¥ GOz mercedinin saydamUlginin azalmasina (katarakta) sebep olur.
¥ Adiz kokusu yapar, dis ve dis eti hastaliklarina yol agar.
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Your Health and Safety
Your health and safety are important for us!

Your cooperation with us is vital for a trouble-free and safe course of treatment.

Prevention of Falls

The hospital environment may differ from your home. You may experience balance problems due to the

medicines that you take or other reasons during your hospital stay.

Please take the following precautions during your hospital stay.

¥ Ensure that the nurse call button, phone and other personal belongings are within reach.

¥ Lower your bed as far as possible. To do this, request help from your nurse or your attendant.

V¥ If you are going to walk unassisted, make sure that the illumination of the walkway is sufficient for you
and you wear non-slip slippers.

V¥ If you feel dizziness when you stand up, sit down on the bed for a few minutes. If the
dizziness persists, inform your nurse.

Y If there is any equipment that supports your movement and that you need to use, please ask for help

Infection Prevention

Clean hands are very important in preventing the spread of germs and risk of infection. We recommend you

from your nurse.

to wash your hands for at least 15 seconds and encourage your attendants and visitors to wash their hands.
You can use the hand disinfectants available in the room and hospital in order to ensure hand hygiene.

Drug Safety

In order to receive accurate and effective treatment during your hospital stay:

¥ Report any medicines that you are using to your physician and nurse.

¥ Do not use any medicines other than those supplied to you by your nurse.

¥ If you have medicines with you, give them to your nurse.

¥ Ask your nurse for what purpose the medicines are given and when you should take them.

Harms of Smoking

¥ Reduces the transparency of the lens (cataract).
J Causes foul breath and dental and periodontal diseases.
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Sagliginiz ve Guvenliginiz

¥ Dudak, yanak ve girtlak kanserine neden olur. Hatta sigarayi yakmadan dudaginda tasiyan ya da tatin
cigneyenlerde agiz ici kanserleri goruldr.

J Beyin hiicrelerinin 6limine yol agar. Ogrenme bozukluklari, hafiza zayifligi ve erken bunama géralir.

{ Cildin yapisini bozar. Lekelerin ve kirisikliklarin olusmasina, selilitlere sebep olur.

¥ Damar sertligini hizlandirir. Beyin ve kalpte damar tikanikligina neden olur.

V¥ Erkeklerde iktidarsizligin baslica sebeplerindendir. Ayrica mesane kanserinin énemli nedenlerindendir.

1 Akcigerlerde cesitli hasarlara, astim ve kronik bronsit gibi hastaliklara neden olur.

¥ Bronslarda ve akcigerlerde gesitli kanserlerin olusmasina neden olur.

¥ Gastrit, Ulser ve refll hastaligina sebep olur. Mide ve yemek borusu kanserine yol acar.

¥ Gebelikte tuketilen sigara disik dogumlara ve bebekte gelisme geriligine neden olur.

¥ Erken menopoz ve rahim kanserinin sebebidir.

¥ Pankreas kanseri riski artar.

¥ Hastalik, yara ve ameliyat tedavileri uzun strer.

¥ Kullanilan ilaglan etkisizlestirebilir.

¥ Cocuklariniz kanseri dnleyen genlerden yoksun olarak hayata gelir.

{ Cevrenizdekilere de bu zarari verirsiniz. Cocugunuzun sigaraya baslama orani daha fazladrr.

Sigaray! Birakmada En iyi Uygulamalar

V¥ Sigarayi birakamayacaginizi asla distinmeyin ve karamsarliga izin vermeyin.
¥ Birakmak igin kendinize bir gtin belirleyin ve birakma konusundaki kararliiginizi
yakinlariniza bildirin.
v Sigaray! birakmayi isteme nedenlerinizi yazin, gérebileceginiz bir yere asin ya da
yaninizda tasiyin.
{ Sigarayi hatirlatacak esyalari (cakmak, sigaralik, killik gibi) kaldirin. Cebinizde
veya ¢cantanizda sigara ve cakmak tasimamaya 6zen gosterin.
{ Sigara icme istedi uyandiracak ortamlardan bir streligine uzak durun.
J Siddetli sigara icme istegi geldigi zaman biraz dolasin, oda degistirin. Bir meyve yiyin ya da su igin.
Sigarayl neden biraktiginizi hatirlayin. Derin bir nefes alip verin. Bu istek 5-6 dakika sonra gegecektir.
v Profesyonel destek alin.

Guvenlik Hizmetleri

Hastalarimizin sagligi gibi, gtivenligi de bizler icin buytk 6nem tasimaktadir. Glvenlik gérevlilerimiz 24 saat
boyunca goérev yapmaktadir. Kurumumuz 24 saat boyunca guvenlik kameralar tarafindan izlenmekte ve
kaydedilmektedir.
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Your Health and Safety

¥ Causes cancer of the lips, cheeks and pharynx. Oral cancers develop in people who hold the cigarette
between their lips even without lighting them or in those who chew tobacco.

¥ Leads to the death of brain cells. Causes learning disorders, dysmnesia and early dementia.

¥ Impairs the skin structure. Causes stains, formation of wrinkles and cellulitis.

¥ Accelerates vein stiffness. Causes embolism in the brain and heart.

VY Smoking is one of the leading causes of impotency. It is also one of the main causes of
bladder cancer.

¥ Causes various types of damage in the lungs as well as diseases such as asthma and chronic bronchitis.

¥ Causes the development of various cancers in the bronchus and lungs.

V Causes gastritis, ulcer and reflux disease. Causes stomach and esophageal cancer.

¥ Smoking during preghancy causes miscarriage and intrauterine growth restriction.

¥ Causes early menopause and endometrial cancer.

¥ Increases the risk of pancreatic cancer.

V¥ Illnesses, injuries and surgery treatments last longer.

¥ Could inhibit the effects of the medicines you use.

¥ Your children are born lacking anti-cancer genes.

¥ You cause this damage to the people around you, too. Your child is more likely to start smoking if you

smoke.

Best Practices for Quitting Smoking

¥ Never think that you cannot quit smoking and do not be pessimistic.

V1 Determine a day for quitting smoking and share your commitment to quit smoking with the
people around you.

¥ Write down the reasons why you want to quit smoking on a piece of paper, hang it somewhere that you
can see or carry it with you.

1 Get rid of the things that will remind you of smoking (lighter, ashtray, etc.). Avoid carrying cigarettes and
a lighter in your pockets or bag.

¥ Avoid settings that would urge you to smoke for a while.

V Take a walk or go to another room when you have a strong urge to smoke. Eat some fruits or
drink water. Remember why you have quit smoking. Breathe in an out deeply. This urge will go away
after 5-6 minutes.

J Get professional support.

Security Services

In addition to our patients’ health, we also care about their security. Our security employees are on duty
24 hours. Our establishment is monitored with security surveillance cameras 24 hours and the monitoring

videos are recorded.
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Sagliginiz ve Guvenliginiz

Kisisel esyalariniz, degerli evrak ve belgelerinizi sahipsiz birakmamanizi rica eder, 6zel esyalarin sizin
sorumlulugunuzda oldugunu hatirlatinz. Hastalarimiz ve refakatgileri, odalarda kendi kullanimlarina tahsis
edilmis olan kasayi, degerli esyalarini saklamak icin kullanabilir. Kasaya sigmayacak esyalarin (valiz, canta,

bilgisayar gibi) saklanmasi icin idari isler Sorumlusu ile iletisime gegebilirsiniz.

Yangin Guvenligi ve Acil Durum

Her tarl emniyet sisteminin bulundugu kurumumuzda teknik ekipmanlarin haricinde mevcut olan yangin
ihbar, sondurme sistemleri ve deprem durumu hakkindaki gerekli bilgileri asagida bulabilirsiniz.

Yangin Emniyeti

Odanizin giris kapisi arkasinda bulunan kat tahliye plani; odanizin bulundugu kattaki konumunu, en yakin
alarm butonunu, yangin sénduruculerini ve yangin cikis kapilarinin yerlerini sematik olarak gdsterir.

¥ Kurumumuzda bGtin odalarimiz, koridorlarimiz ve diger tiim bolimler yangina ve dumana karsi hassas
ihbar detektodrleri ile donatilmistir.

¥ Her yangin cikis kapisi holiinde tasinabilir yangin sondurtculer ve yangin hortumlar bulunmaktadir.

¥ Yangin ¢ikis merdivenleri sizi bina disina yonlendirir.

Yangin Halinde

¥ Herhangi bir yangin tehlikesi durumunda glvenlik gorevlilerini arayabilirsiniz.

¥ Koridordaki en yakin alarm butonuna parmaginiz ile bastirarak alarm sistemini aktif hale getirebilirsiniz.
{ Size en yakin yangin ¢ikis kapisini kullanarak bina disina ¢ikiniz.

¥ Gorevlilerin talimatlarina uyunuz.

¥ Yangin esnasinda asansori kullanmayiniz. Eger odanizdaysaniz ve disari cikamiyorsaniz:

¥ Odanizda bulunan havalandirma sistemini duvardaki kontrol panelinden kapatiniz.

¥ Havlularn ve carsaflarn su ile islatarak, kapi altlarini ve camlarin 6ninde bulunan havalandirma kanallarini
kapatiniz.

¥ Durumunuzu guvenlik gorevlilerine bildiriniz.

¥ Odanizdaki havalandirma cihazini kapatiniz.

Deprem Esnasinda

{ Deprem basladiginda sakin olun, kosmayin, panige kapilmayin.

¥ Pencerelerden uzak durun.

¥ Odadaysaniz, odada yatak yanina uzanin veya bir i¢ duvar ya da kapi arkasina yaslanin.
{ Diz ¢6kup basinizi kollarinizla ve bir yastik ile koruyun.

¥ Panige kapilmayin ve bulundugunuz yerden cikmaya kalkismayin.
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Your Health and Safety

We kindly ask you to avoid leaving your personal belongings and important documents unattended and
remind you that you are responsible for your personal belongings. Our patients and their companions can
use the safety box in the rooms to store their valuable items. You can contact the Administrative Affairs

Supervisor in order to store belongings that are too large to fit into the safe (luggage, bags, laptop, etc.).

Fire Safety and Emergencies

Below you can find the necessary information about the existing fire incident reporting and fire

extinguishing systems (except the technical equipment) in our establishment fully equipped with all

Fire Safety

¥ The floor evacuation plan located behind the entrance door of your room shows the

safety systems as well as what to do in an earthquake.

location of your room on that floor, the nearest alarm button, fire extinguishers and fire exit
doors.
¥ All of the rooms, corridors and other units of the hospital are equipped with highly sensitive fire and
smoke detectors.
¥ There are portable fire extinguishers and fire hoses at each fire exit door hall.
V Fire escape stairs lead you to the outside of the building.

In Case of a Fire
V¥ In case of fire danger you can call the security personnel.
¥ You can activate the alarm system by pressing the closest alarm button in the corridor.
¥ Leave the hospital using the nearest fire exit door.
V¥ Follow the instructions of the personnel.
¥ Do not use the elevator during a fire.
If you are in the room and are not able to go out:
¥ Shut down the ventilation system in your room by using the control panel on the wall.
¥ Soak the towels and sheets and use them to cover the openings at the bottom of the doors
and the ventilation channels in front of the windows.
¥ Report your situation to the security staff.

V¥ Turn off the ventilation device in your room.

In case of an Earthquake

¥ Keep calm, do not run or panic when an earthquake begins.

¥ Stay away from the windows.

V¥ If you are inside the room, lay down alongside the bed or lean against an interior wall
or behind the door.

¥ Kneel down and protect your head by using your arms and a pillow.

¥ Do not panic and do not try to leave.
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Sagliginiz ve Guvenliginiz

¥ Acil durum ve tahliye anonslarini dikkatle dinleyin.

¥ Cikmaniz gerekiyorsa, acil ¢ikis merdivenlerinin glivenlik kontrolinUn yapilmasini bekleyin.

{ Asansorleri kullanmayin.

J Bina disindaysaniz, elektrik tellerinden ve direklerinden, pencerelerden veya Uizerinize dlisebilecek her
seyden uzak durun.

{ Gorevlilerin talimatlarina uyun.

Bina Tahliyesi

¥ Binanin tahliyesi durumunda bina anons sistemi kullanilacaktir.
¥ Yangin ve deprem tahliyesi sirasinda kesinlikle asansor kullanmayin.
¥ Asla kosmayin.

¥ Daima acil durum ekibinin talimatlan dogrultusunda hareket edin.
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Your Health and Safety

Carefully listen to emergency and evacuation announcements.
If you need to get out, wait until the emergency exit stairs are checked for safety.
Do not use the elevators.

.

If you are outside the building, stay away from electrical wires and posts, windows or
anything that may fall on you.
V1 Follow the instructions of the staff.

Evacuation of the Building

¥ In case of an evacuation, the building's announcement system will be used.
¥ Never use elevators during a fire or earthquake evacuation.
¥ Never run.

¥ Always act in accordance with the instructions of the emergency team.
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